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Complaint floor        Edition: 03.2014
We received a complaint announcement for one of our floors. May we kindly remind you to the fact that the complaint ALWAYS needs to be judged first by the distributor or retailers. If this one judges that the complaint may be justified as a product or production failure, according to the warranty conditions, we may ask to send representative samples or we could suggest organising an independent claim inspection. If it is determined independently that the complaint is / was NOT justified we will charge & send you an invoice for the cost involved, with a maximum of £110 per complaint. This cost is to cover the incurred inspection costs only and agreement’s on this need to be signed prior to any such inspection taking place.
In order to be able to investigate the complaint in detail, we kindly ask you to fill in the following complaint checklist. Please fill it in as completely and honestly as possible. It will enable us to deal with your problem as quickly and adequate as possible. Please send it back to the after Sales department of Unilin Flooring through one of the channels listed below:
UNILIN, Technical Department
Unit 5 Rampart Business Park



T: +44 (0) 8448 118 288                                  

Greenbank Industrial Estate



F: +44 (0) 8448 118 289 
Newry
BT34 2QU




Email: Technical.ServicesUK@unilin.com
PART I: GENERAL INFORMATION – needs to be completed always

Date:      …………………………….
Company name (= direct Unilin Flooring customer):
     …………………………….

Address: 
     …………………………….



     …………………………….

Name contact person: 
     …………………………….

Tel. number: 
     …………………………….
YOUR references: 
     …………………………….
Article reference:
     …………………………….
Quantity:

     …………packs      or  
     ………………m²
Production line, date & hour*: 
     …………………………….

*can be found on the back of each panel or on the label on the box
Invoice number Unilin Flooring: 
     …………………………….
PART II: Description of the complaint – Please detail as much as possible Digital pictures are always very useful to clarify the problem.
     
PART III: to be completed ONLY when dealing with an INSTALLED flooring
Address of jobsite


Name of consumer: 
     …………………………….

Street + House number:     …………………………….

Postcode + City: 
      …………………………….

Tel. (during day): 


Tel. (evening):

     …………………………….

Mobile: 


     …………………………….
Date of purchase on invoice of end consumer *:      …………………………….

*Please provide us with a copy of this invoice 

Delivered by (retailer): 

     …………………………….
Installed by:
 FORMCHECKBOX 
 Professional installer, name. 
    
 FORMCHECKBOX 
 DIY
Date of installation: 


Intensity of use: FORMCHECKBOX 
 Private use

 FORMCHECKBOX 
 Commercial use, description:      ...
Installed in: 
 FORMCHECKBOX 
 Living room           
 FORMCHECKBOX 
 kitchen   
 FORMCHECKBOX 
 bedroom   FORMCHECKBOX 
 hall     FORMCHECKBOX 
 others:      …
Installed on:
 FORMCHECKBOX 
 Ground floor  
 FORMCHECKBOX 
 Other floors
Type of building
 FORMCHECKBOX 
 New construction
 FORMCHECKBOX 
 Renovation
Subfloor:
 FORMCHECKBOX 
 Timber/Parquet
 FORMCHECKBOX 
 Concrete
 FORMCHECKBOX 
 Existing floor covering – type:      …
Underlayment:
 FORMCHECKBOX 
 name:      …………………………….
Plastic screen:

 FORMCHECKBOX 
 No


 FORMCHECKBOX 
 YES
Underfloor heating
 FORMCHECKBOX 
 No


 FORMCHECKBOX 
 YES

Room dimensions: Length:      ……….    Width:       ……….. Total m²:      ………….
When has the problem first been recognised?      ……………………………. 

Restpanel available?


 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No
Note:
The Unilin Flooring floors have a warranty of X years. The warranty conditions are on the backside of the inlayer, which are in every pack of laminate floor. The material is warranted against product- or production faults. Installation faults, leakages or wrong maintenance for example, are NOT covered by the warranty. A copy of the original purchase invoice, without which the warranty is not valid, must be able to be presented at every moment.
Complaint has been inspected by distributor/retailer:  FORMCHECKBOX 
 yes    FORMCHECKBOX 
 no
I agree with the conditions of an eventual independent claim inspection as mentioned above.

Date: 
Name: 
Signature: 
